EAC Product Development Solutions

Technical Publication Services
for Modern Product Information

Create accurate, structured, and reusable technical content faster with a team that
combines domain expertise with modern authoring and PLM integration.

The Challenge: Why Internal Resources Aren’t Enough

Many organizations rely on Windchill or CAD authoring tools like Creo lllustrate but still
struggle to produce technical publications that are consistent, reusable, and compliant.
Without specialized processes and expertise, documentation efforts can lag, become
inconsistent, or fail to support downstream audiences effectively.

Companies experience:

Inconsistent or hard-to-reuse product Disconnected authoring workflows
documentation across tools and groups

High manual effort for illustrations and Difficulty managing legacy and
structured content evolving content types

Limited translation/localization support

How We Help: Services Built Around
Technical Publication Needs

Our Technical Publication Services combine deep domain knowledge with modern
authoring technologies to improve your documentation lifecycle. We help you define
structured content, integrate visuals and illustrations, and align output with print, web,
and mobile delivery formats. This ensures your content is authoritative and reusable.

Three pillars of our approach:

Assess & Plan Implement & Adopt & Sustain

ldentify content gaps, reuse Optimize Scale and maintain

opportunities, and workflow Deploy XML-based authoring, high-quality publications with

improvements. visuals and PLM/CAD mentorship and training.
integration.
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What's Included in Our Technical Publication Services

Strategy & Readiness I Authoring & Integration

Content audit and structured content XML-based structured authoring

blueprinting 3D & 2D illustration services (Creo lllustrate,

Cap analysis and reuse planning IsoDraw)

Tailored documentation standards and Translation/localization support

governance models . .
Legacy content migration to structured formats

Publishing & Automation Training & Continuous

Automated multichannel publishing (print, web, |mpr0vement

mobile)

o ) _ Role-based training for authors and reviewers
Publishing workflows tied to PLM and authoring

sources Best-practice playbooks and templates

Review and approval workflows with version Ongoing mentoring and adoption support
control

Who It's For Results Our Customers See

Technical communication teams Faster delivery of compliant, consistent technical
publications

Documentation leads
Reduced manual effort through structured

Engineering organizations expanding reuse and content reuse
delivery channels Higher quality visuals and illustrations tied
directly to CAD data

Higher quality visuals and illustrations tied
directly to CAD data

Clear, automated publishing across channels
(print, web, mobile)

Manufacturing and service content owners

Ready to Get More from Your Technical Publications?

Let's connect your content strategy to modern authoring, PLM integration, and visual content workflows.
We'll help you align people, process, and technology so your documentation is faster, more accurate, and
easier to manage.

Next Step: Talk to an Expert About Technical Publication Services
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