EAC Product Development Solutions

Windchill Administration

Services - EAC Alliance

Windchill is most valuable when it's stable, secure, and continuously optimized, not
just implemented and left alone. EAC's Alliance program provides ongoing Windchill

administration and support to help you maintain system performance, reduce downtime,

and keep users productive as your processes, data, and teams evolve.

Use the sections below for a high-level overview of what's included in EAC’'s Windchill
mManaged services. For more detailed service options and scoping, reference the linked

service details or contact EAC for a best-fit support plan.

SILVER

v

Special Modules
Deployed

EXCLUSIONS INCLUDE:

Navigate, ThingWorx,
EAC Apps, Project
Manager, Included
Upgrades, User
Mentoring

GOLD

Multi-Site Replication
Modules Deployed

EXCLUSIONS INCLUDE:

v

Integration to
Customer Ticket
System, Product
Server Deployment
Assist, DB Space
Management

PLATINUM

RECOMMENDATIONS RECOMMENDATIONS RECOMMENDATIONS
v Under 100 Users 100-200 Users Over 200 Users
« Upto?2Servers Up to 3 Servers Up to 4 Servers
v Single Site 2 Locations Up to 4 Locations
v 1 Windchill Admin 2 Windchill Admins Over 2 Windchill
Admins
v Nointegrated or Navigate, Arbortext, or

Multiple Modules
Deployed of Navigate,
Arbortext, Multi-Site
Replication

EXCLUSIONS INCLUDE:

Modification of
Custom Windchill
Code, ‘Included’
ThingWorx Alliance

Note: You have the ability to select from the available options from the list on the reverse
to enhance the Alliance Package that is right for you. The checkmarks in the table
signify optional items that may be added at an additional fixed cost pricing in qualifying
accounts and environments.
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Additional Options Available SILVER GOLD PLATINUM

Rehost Windchill Standard Standard

Workflow Administration Guidance Standard Standard

Database Maintenance

CreoView Publishing
Windchill/Creo Integration Support
Windchill Upgrade

Replication Server Maintenance

ThingWorx Navigate Oversight

ThingWorx Platform or 3rd Party Application
Support

Direct End-User Technical Support, CAD
Mentoreing, or Windchill Mentoring

Next Steps with Windchill Administration

Once you've reviewed the managed planning, reporting, and performance
services approach, the next step is to monitoring.

confirm the right support model for

your organization. This will be based

on system complexity, user volume,
integrations, and how frequently your
processes change. Start by identifying
your highest-impact support needs: user
and access administration, workflow and
lifecycle updates, issue resolution, upgrade

Ready for dependable Windchill
administration? Contact EAC to review
your current environment and support
requirements. We'll recommend a
managed services plan, operating cadence,
and next-step estimate.

Next Step: Receive Your Recommendation

SEAC @& windchill
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https://www.eacpds.com/contact-us/

